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ANNEXURE IV 

List of Generally excluded in Hospitalisation Policy

SNO List of Expenses Generally Excluded ("Non-M edical") 

in Hospital Indem nity Policy -

SUG GESTIONS

T O ILE TR IE S/C O SM E TIC S/ PERSONAL CO M FORT OR CON VEN IEN CE ITEM S

1 HAIR REM OVAL CREAM Not P ayable

2 BABY CHARGES (UNLESS SPECIFIED/INDICATED) Not P ayable

3 BABY FOOD N ot Payable

4 BABY UTILITES CHARGES Not P ayable

5 BABY SET Not P ayable

6 BABY BOTTLES Not P ayable

7 BRUSH Not Payable

8 COSY TOW EL Not Payable

9 HAND WASH Not P ayable

10 M 01STUR1SER PASTE BRUSH Not P ayable

11 POW DER N ot Payable

12 RAZOR Payable

13 SHOE COVER Not Payable

14 BEAUTY SERVICES Not Payable

15 BELTS/ BRACES E ssential and  m ay be 

paid  specifically fo r cases 

w ho have undergone 

su rg e ry  o f  th o rac ic  o r  

lu m b a r spine.

16 BUDS N ot Payable

17 BARBER CHARGES Not P ayable

18 CAPS Not Payable

19 COLD PACK/HOT PACK N ot Payable

20 CARRY BAGS Not Payable

21 CRADLE CHARGES Not Payable

22 COMB Not Payable

23 DISPOSABLES RAZORS CHARGES ( for site preparations) Payable

24

EAU-DE-COLOGNE / ROOM FRESHNERS

Not P ayable

25 EYE PAD Not Payable

26 EYE SHEILD Not P ayab le

27 EMAIL / INTERNET CHARGES Not Payable

28 FOOD CHARGES (OTHER THAN PATIENT'S DIET PROVIDED 

BY HOSPITAL)

Not Payable

29 FOOT COVER Not P ayable

30 GOWN N ot P ayable

31 LEGGINGS E ssential in b a r ia tr ic  and 

varicose  vein su rg ery  and  

should  be considered  fo r 

these conditions w here 

su rg ery  itself is payable.

32 LAUNDRY CHARGES Not Payable

33 M INERAL W ATER Not Payable

34 OIL CHARGES Not P ayable

35 SANITARY PAD Not Payable



36 SLIPPERS Not P ayable

37 TELEPHONE CHARGES N ot Payable

38 TISSUE PAPER Not Payable

39 TOOTH PASTE Not Pavable

40 TOOTH BRUSH Not Payable

41 GUEST SERVICES Not P ayable

42 BED PAN N ot Payable

43 BED UNDER PAD CHARGES N ot Payable

44 CAM ERA COVER N ot Payable

45 CLINIPLAST Not P ayable

46 CREPE BANDAGE Not Payable/ P ayab le  by 

the p a tien t

47 CURAPORE Not P ayable

48 DIAPER OF ANY TYPE Not P ayable

49 DVD, CD CHARGES N ot Payable ( H ow ever if 

CD  is specifically  sought 

by In su re r/T P A  then 

payable)

50 EYELET COLLAR Not Payable

51 FACE MASK Not Payable

52 FLEXI MASK Not P ayable

53 GAUSE SOFT Not P ayable

54 GAUZE Not Payable

55 HAND HOLDER Not P ayable

56 H A N SA PLA ST/A D H ESIV E BANDAGES Not P ayable

57 INFANT FOOD Not Payable

58 SLINGS R easonable costs fo r one 

sling in case o f u p p er arm  

fra c tu res  should  be 

considered

ITEM S SPE C IF IC  ALL Y EXCLU DED IN  THE POLICIES

59 W EIGHT CONTROL PROGRAM S/ SUPPLIES/ SERVICES Exclusion in policy unless 

o therw ise  specified

60 COST OF SPECTACLES/ CO NTACT LENSES/ HEARING AIDS 

ETC.,

Exclusion in policy unless 

o the rw ise  specified

61 DENTAL TREA TM ENT EXPENSES THAT DO NOT REQUIRE 

HOSPITALISATION

Exclusion in policy unless 

o therw ise  specified

62 HORM ONE REPLACEM ENT THERAPY Exclusion in policy unless 

o therw ise  specified

63 HOME VISIT CHARGES Exclusion in policy unless 

o therw ise specified

64 INFERTILITY/ SUBFERTILITY / ASSISTED CONCEPTION 

PROCEDURE

Exclusion in policy unless 

o therw ise  specified

65 OBESITY (INCLUDING M ORBID OBESITY) TREATM ENT IF 

EXCLUDED IN POLICY

Exclusion in policy unless 

o therw ise  specified

66 PSYCHIATRIC & PSYCHOSOM ATIC DISORDERS Exclusion in policy unless 

o therw ise specified

67 CORRECTIVE SURGERY FOR REFRACTIVE ERROR Exclusion in policy unless 

o therw ise  specified

68 TREATM ENT OF SEXUALLY TRANSM ITTED DISEASES Exclusion in policy unless 

o therw ise  specified



69 DONOR SCREENING CHARGES Exclusion in policy unless 

o therw ise  specified

70 ADM ISSION/REGISTRATION CHARGES Exclusion in policy unless 

o therw ise  specified

71 HO SPITALISATION FOR EVALU ATIO N / DIAGNOSTIC 

PURPOSE

Exclusion in policy unless 

o therw ise  specified

72 EXPENSES FOR INVESTIGATION / TREATM ENT 

IRRELEVANT TO THE DISEASE FOR W HICH ADM ITTED OR 

DIAGNOSED

N ot P ayable - Exclusion in 

policy unless o therw ise 

specified

73 ANY EXPENSES W HEN THE PATIENT IS DIAGNOSED WITH 

RETRO VIRUS + OR SUFFERING FROM  /H IV/ AIDS ETC IS 

DETECTED/ DIRECTLY OR INDIRECTLY

Not payab le  as per 

H IV /A ID S exclusion

74 STEM CELL IM PLANTATION/ SURGERY and storage N ot Payable except Bone 

M arrow  T ra n sp la n ta tio n  

w here  covered by policy

ITEMS WHICH FORM PART OF HOSPITAL SERVICES WHERE SEPARA TE 

CONSUMABLES ARE NOT PA YABLE BUT THE SER VICE IS

75 WARD AND THEATRE BOOKING CHARGES P ayab le u n d e r O T  

C h arg es, not payable 

sep ara te ly

76 A RTHROSCOPY & ENDOSCOPY INSTRUM ENTS R en ta l charged  by the 

hosp ital payable. 

P u rch ase  o f  In stru m en ts  

no t payable.

77 M ICROSCOPE COVER P ayab le u n d e r O T  

C h arg es, not separate ly

78 SURGICAL BLADES,HARM ONIC SCALPEL,SHAVER P ayab le u n d e r O T 

C harges, not separate ly

79 SURGICAL DRILL P ayab le u n d e r O T  

C h arg es, not sep ara te ly

80 EYE KIT P ayab le u n d e r O T  

C harges, not separa te ly

81 EYE DRAPE P ayab le  u n d e r O T 

C h arg es, not separate ly

82 X-RAY FILM P ayab le u n d e r R adiology 

C harges, not as 

consum able

83 SPUTUM CUP Payable u n d e r 

Investigation  C harges, not 

as consum able

84 BOYLES APPARATUS CHARGES P a rt o f O T  C h arg es, not 

seperate lv

85 BLOOD GROUPING AND CROSS M ATCHING OF DONORS 

SAMPLES

P a r t o f C ost o f Blood, not 

payable

86 A n t is e p t ic  o r  d is in fe c ta n t  lo t io n s Not P ay ab le -P a rt o f 

D ressing C harges

87 BAND AIDS, BANDAGES, STERLILE INJECTIONS, NEEDLES, 

SYRINGES

Not P ayab le - P a rt of 

D ressing charges

88 COTTON Not P ay ab le -P a rt of 

D ressing C harges

89 COTTON BANDAGE Not P ayable- P a r t  of 

D ressing C harges



90 M ICROPORE/ SURGICAL TAPE Not P ayab le-P ayab le  by 

the  p a tien t when 

p resc rib ed , o therw ise 

included as D ressing 

C harges

91 BLADE Not P ayable

92 APRON Not P ayab le -P a r t  o f 

H ospital Services/ 

D isposable linen to  be 

p a r t of O T /IC U  chatges

93 TORNIQUET N ot P ayable (service is 

charged  by hospitals, 

consum ables can n o t be 

separa te ly  charged )

94 ORTHOBUNDLE, GYNAEC BUNDLE P a r t  o f D ressing C harges

95 URINE CONTAINER N ot Payable

ELEM EN TS O F  R O O M  CH ARGE

96 LUXURY TAX A ctual tax  levied by 

governm en t is 

p a y a b le .P a rt o f room 

ch a rg e  fo r sub  limits

97 HVAC P a r t o f  room  charge  not 

payab le  sep ara te ly

98 HOUSE KEEPING CHARGES P a rt o f room  ch a rg e  not 

payab le  sep ara te ly

99 SERVICE CHARGES W HERE NURSING CHARGE ALSO 

CHARGED

P a rt o f room  ch a rg e  not 

payab le  separa te ly

100 TELEVISION & AIR CO N D ITIO N ER CHARGES P ayab le u n d e r room  

charges not if sep ara te ly  

levied

101 SURCHARGES P a rt o f Room C h arg e , Not 

payab le  sep ara te ly

102 ATTEND ANT CHARGES Not Payable - P a r t o f 

Room C h arg es

103 IM IV INJECTION CHARGES P a r t  o f  n u rsin g  charges, 

not payable

104 CLEAN SHEET ^ P a r t o f

L aundry /H ousekeep ing  

not payab le  separa te ly

105 EXTRA DIET OF PATIENT(OTHER THAN THAT WHICH 

FORMS PART OF BED CHARGE)

P atien t Diet p rov ided  by 

hospital is payable

106 BLANKET/W ARM ER BLAN KET Not Payable- p a r t o f room  

charges

AD M IN ISTRA TIVE OR NON-M EDICAL CHARGES

107 ADM ISSION KIT Not Payable

108 BIRTH CERTIFICATE Not P ayable

109 BLOOD RESERVA TIO N CHARGES AND ANTE NATAL 

BOOKING CHARGES

Not P ayable

110 CERTIFICATE CHARGES N ot P ayab le

111 CO URIER CHARGES Not Payable

112 CONVENYANCE CHARGES Not P ayable

113 DIABETIC CHART CHARGES Not Payable



114 DOCUM ENTATION CHARGES / ADM INISTRATIVE 

EXPENSES

Not Payable

115 DISCHARGE PROCEDURE CHARGES N ot Payable

116 DAILY CHART CHARGES Not P ayable

117 ENTRANCE PASS / VISITORS PASS CHARGES Not P ayable

118 EXPENSES RELATED TO PRESCRIPTION ON DISCHARGE To be claim ed by patien t 

u n d e r  Post H osp w here 

adm issib le

119 FILE OPENING CHARGES Not Payable

120 INCIDENTAL EXPENSES / MISC. CHARGES (NOT 

EXPLAINED)

Not Payable

121 M EDICAL CERTIFICATE Not Payable

122 M A IN T E N A N C E  CHARGES Not Payable

123 M EDICAL RECORDS Not P ayable

124 PREPARATION CHARGES Not P ayable

125 PHOTOCOPIES CHARGES Not P ayab le

126 PATIENT IDENTIFICATION BAND / NAM E TAG Not Payable

127 W ASHING CHARGES Not Payable

128 M EDICINE BOX Not P ayab le

129 M ORTUARY CHARGES P ayab le up to  24 hrs, 

sh ifting  charges not 

payable

130 M EDICO LEGAL CASE CHARGES (MLC CHARGES) Not Payable

EXTERNAL D U RAB LE D EV ICES

131 W ALKING AIDS CHARGES Not Payable

132 BIPAP M ACHINE Not P ayable

133 COM M ODE Not P ayable

134 CPAP/ CAPD EQUIPM ENTS Device not payable

135 INFUSION PUM P - COST Device not payable

136 OXYGEN CY LINDER (FOR USAGE OUTSIDE THE HOSPITAL) Not P ayable

137 PULSEOXYM ETER CHARGES Device not payable

138 SPACER Not Payable

139 SPIROM ETRE Device no t payable

140 S P 0 2 P R O B E Not Payable

141 NEBU LIZER KIT N ot Payable

142 STEAM INHALER N ot Payable

143 ARM SLING N ot P ayable

144 THERM OM ETER Not Payable (paid  by 

patien t)

145 CERVICAL COLLAR Not Payable

146 SPLINT Not Payable

147 DIABETIC FOOT W EAR Not Payable

148 KNEE BRACES ( LONG/ SHORT/ HINGED) Not P ayable

149 KNEE IM M OBILIZER/SHOULD ER IM M OBILIZER Not P ayable

150 LU M B O SA C R A L BELT E ssential and  should  be 

paid specifically for cases 

w ho have undergone 

su rg ery  o f lu m b a r spine.



151 NIM BUS BED OR W ATER OR AIR BED CHARGES P ayab le  for any  ICU 

p atien t req u irin g  m ore 

th an  3 days in ICU, all 

patien ts  w ith 

p a rap leg ia /q u ad rip ieg ia  

fo r any  reason and  a t 

reasonab le  cost o f 

ap p rox im ate ly  Rs 200/ 

day

152 AM BULANCE COLLAR Not Payable

153 AM BULANCE EQ UIPM ENT Not Payable

154 M ICROSHEILD Not P ayable

155 ABDOM INAL BIN DER E ssentia l an d  should  be 

paid  in post su rgery  

pa tien ts  o f  m a jo r 

abdom inal su rg ery  

includ ing  TA H , LSCS, 

incisional h ern ia  rep a ir, 

ex p lo ra to ry  laparo tom y 

fo r in testinal obstruction , 

liver tra n sp la n t etc.

ITEM S PA YABLE IF  SUPPO RTED  B Y A PRESCRIPTION

156 BETADINE \ HYDROGEN PEROXIDE\SPIRIT\\ \ 

DISINFECTANTS ETC

M ay be payab le  w hen 

p resc rib ed  fo r pa tien t, not 

payab le  fo r hosp ital use in 

O T  o r  w ard  o r  fo r 

d ressings in hospital

157 PRIVATE NURSES CH ARGES- SPECIAL NURSING CHARGES Post hosp italization  

nu rsin g  charges not 

P ayab le

158 NUTRITION PLANNING CHARGES - DIETICIAN CHARGES- 

DIET CHARGES

P atien t Diet p rov ided  by 

hosp ital is payable

159 SUGAR FREE Tablets P ayab le -S u g a r free 

v a ria n ts  o f adm issab le 

m edicines a re  not 

excluded

160 CREAM S POW DERS LOTIONS (Toileteries are not payable,only 

prescribed medical pharm aceuticals payable)

Payable w hen p rescribed

161 Digestion gels Payable w hen p rescribed

162 ECG ELECTRODES Upto 5 electrodes a re  

req u ired  fo r every  case 

visiting  O T  o r ICU. F or 

longer s tay  in ICU , m ay 

req u ire  a change and  at 

least one set every  second 

day  m ust be payable.

163 GLOVES S terilized  G loves payab le  / 

unsterilized  gloves not 

payable

164 HIV KIT Payable - payab le  P re  

op era tiv e  screen ing

165 LISTERINE/ ANTISEPTIC M OUTHW ASH P ayab le  w hen p rescribed



166 LOZENGES P ayab le when p rescribed

167 M OUTH PAINT P ayab le  w hen p rescribed

168 NEBULISATION KIT If  used d u rin g  

hosp italization  is payable 

reasonab ly

169 NOVARAPID P ayab le w hen p rescribed

170 VOLINI GEL/ ANALGESIC GEL P ayab le w hen p rescribed

171 ZYTEE GEL Payable w hen p rescribed

172 VACCINATION CHARGES R outine V accination  not 

P ayab le / Post Bite 

V accination  Payable

PART O F  H O SPITAL'S O W N  COSTS AN D  N O T PA YA BLE

173 AHD Not Payable - P a r t o f 

H osp ita l's  in te rn a l C ost

174 ALCOHOL SW ABES Not P ayab le - P a r t  o f 

H osp ita l's  in te rn a l C ost

175 SCRUB SOLUTION/STERILLIUM Not P ayable - P a r t  o f 

H osp ita l's  in te rn a l Cost

OTH ERS

176 VACCINE CHARGES FOR BABY N ot Payable

177 AESTHETIC TREA TM ENT / SURGERY Not Payable

178 TPA CHARGES Not P ayable

179 VISCO BELT CHARGES Not P ayab le

180 ANY KIT WITH NO DETAILS M ENTIONED [DELIVERY KIT, 

ORTHOKIT, RECOVERY KIT, ETC]

Not Payable

181 EXAM INATION GLOVES N ot payable

182 KIDNEY TRAY Not Payable

183 MASK Not Payable

184 OUNCE GLASS Not Payable

185 OUTSTATION CO N SU LTA NT'S/ SURGEON'S FEES N ot payable , except for 

te lem edicine consu lta tions 

w here  covered by policy

186 OXYGEN MASK Not Payable

187 PAPER GLOVES Not Payable

188 PELVIC TRACTION BELT S hould be payab le  in case 

o f  PI VI) req u irin g  

trac tio n  as th is is 

generally  not reused

189 REFERAL DOCTOR'S FEES Not P ayable

190 ACCU CHECK ( G lucom etery/ Strips) N ot payab le  p re  

hosp itilasation  o r  post 

hosp italisation  /  R eports 

an d  C h a rts  req u ired / 

Device not payable

191 PAN CAN Not P ayable

192 SOFNET Not P ayable

193 TROLLY COVER Not Payable

194 UROM ETER, URINE JUG Not Payable

195 AM BULANCE P ayab le-A m bulance from  

hom e to hospital o r  

in te rh o sp ita l sh ifts is 

payab le / RTA  as specific



req u irem en t is payable

196 TEGADERM  / VASOFIX SAFETY Payable - m axim um  o f 3 

in 48 h rs an d  then 1 in 24 

h rs

197 URINE BAG Payable w here  m edicaly 

necessary  till a reasonab le  

cost - m axim um  1 p e r  24 

h rs

198 SOFTOVAC Not Payable

199 STOCKINGS E ssential fo r case like 

CABG  etc. w here  it 

should  be paid.


